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What's New 1

1 What's New

New features in ODBC Driver for Salesforce Marketing
Cloud 1.12

¢ Fixed connection timeout setting before opening connection
¢ Now secrets and passwords are stored in an encrypted form in the DSN record

e Added metadata cache

New features in ODBC Driver for Salesforce Marketing
Cloud 1.11

e Added "Server to Server" authentication mode

New features in ODBC Driver for Salesforce Marketing
Cloud 1.10

e Added the Support Extension Objects connection option
e Added support for SQL_ATTR_MAX_ROWS attribute

¢ Improved compatibility with Visual Basic in Visual Studio
¢ Improved compatibility with Linked Server in SQL Server

e Improved compatibility with Alteryx

New features in ODBC Driver for Salesforce Marketing
Cloud 1.9

¢ Improved compatibility with Linked Server in SQL Server 2019
e Improved compatibility with Tableau Prep Builder

¢ Improved compatibility with Crystal Reports

New features in ODBC Driver for Salesforce Marketing
Cloud 1.8

¢ Added support for Windows 11

¢ Improved compatibility with FICO Mosel
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¢ Improved compatibility with FileMaker

¢ Improved support for an ODBC installer on Windows 2000

New features in ODBC Driver for Salesforce Marketing
Cloud 1.7

e MSlinstaller for deploying through GPO is added

New features in ODBC Driver for Salesforce Marketing
Cloud 1.6

¢ The ReturnForeignKeys connection option to significantly improve performance is added
e Compatibility with Visual Studio is improved
e SQLProcedures now returns an empty recordset instead of an error

e SQLProcedureColumns now returns an empty recordset instead of an error

New features in ODBC Driver for Salesforce Marketing
Cloud 1.5

¢ Performance of obtaining metadata is improved
e Support for connection pooling is improved

e Now ODBC driver activation does not require administrator privileges

New features in ODBC Driver for Salesforce Marketing
Cloud 1.5

¢ Possibility to force the ODBC 2.x behavior is added

New features in ODBC Driver for Salesforce Marketing
Cloud 1.4

e Possibility to return String Types as Ansi or Unicode is added
e Compatibility with MS Access is improved
e Compatibility with Tableau is improved

e Compatibility with Omnis Studio is improved
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e Compatibility with Power Pivot is improved

e Compatibility with DBeaver is improved

New features in ODBC Driver for Salesforce Marketing
Cloud 1.3

e App center client authentication is supported
e Connection Timeout option is added

e Query Timeout option is added

New features in ODBC Driver for Salesforce Marketing
Cloud 1.2

e Compatibility with SAS JMP is improved

e Compatibility with MS Power Query is improved

e OUTER JOIN macros in SQL queries are supported
e DateTime macros in SQL queries are supported

e Scalar function macros in SQL queries are supported

New features in ODBC Driver for Salesforce Marketing
Cloud 1.1

e Compatibility with MS Visual Studio

e Compatibility with MS FoxPro is improved

e Compatibility with Maplnfo is improved

e Compatibility with Libre Office is improved

e Compatibility with Qlik is improved

e Compatibility with Delphi & C++Builder is improved

e MS Access linked tables support is improved

New features in ODBC Driver for Salesforce Marketing
Cloud 1.0

e First release of ODBC Driver for Salesforce Marketing Cloud
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2.1

e Windows 32-bit is supported
e Windows 64-bit is supported

© 2015-2024
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ODBC Forum Provide Feedback
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General Information

1. Overview
2. Features

3. Compatibility

4. Requirements

5. Licensing
6. Getting Support
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Overview

Overview

Devart ODBC Driver for Salesforce Marketing Cloud is a high-performance connectivity

solution with enterprise-level features for accessing Salesforce MC from ODBC-compliant
reporting, analytics, Bl, and ETL tools on both 32-bit and 64-bit Windows. Our ODBC driver
fully supports standard ODBC API functions and data types and enables easy and secure

access to live Salesforce MC data from anywhere.
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+ ODEC API
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ODEC
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/ ODBC Data Types

Connection to Salesforce MC

Our data connector enables various ODBC-aware applications to connect to Salesforce MC
directly via HTTPS. If you have no direct access to Salesforce MC via HTTPS, you have the
option of establishing a connection through a proxy server.

Application
ODBC Interface HTTPS
Driver Manager Proxy
Salesfarce MC
Devart ODBC Driver Cloud
for Salesforce MC
© 2015-2024
Devart. All Rights Request Support ODBC Forum Provide Feedback
Reserved.
2.2 Features
Application
@ Connection to Salesforce

Driver Manager Proxy

Salesforce MC

Devart ODBC Driver Cloud

for Salesforce MC
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MC

Our connectivity solution enables various
ODBC-aware applications to connect to
Salesforce MC directly via HTTPS. If you
have no direct access to Salesforce MC,
you have the option of establishing a

connection through a proxy server.

Extended SQL Syntax

Our ODBC driver provides an unrivalled

opportunity to work with Salesforce MC Select Send.ID,

Send.CreatedDate,
. . . Send.Fromaddress,
objects just as with SQL tables. The Send. Fromiane,

EM.EmailSubject,
Send.PreviewURL,

extended SQL syntax allows you to use all Send. EmailNiame,
EM.PreHeader,
the SQL benefits in SQL-92 compatible oy ohFotder
Left Join (Select E.ID,
SELECT statements: E oneBery I
E.PreHeader,
E.Folder,

* Complex JOINs

m

.Characterset,
ES.EmailSubject
From Email E

L] WHERE Cond|t|ons Inner Join (Select * From EmailSendDefinition) ES
On ES.Email_ID = E.ID
Where E.Status = "New’
° ; ) EM
SquuerleS On Send.Email_ID = EM.ID

Order By Send.SoftBounces,
Send.SentDate

* GROUP statements
® Aggregation functions
* ORDER statements

* and more.
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DML Operations Bulk Updates

Devart ODBC Driver for Salesforce MC Moreover, with our driver you can perform
provides support for DML (INSERT, bulk updates to Salesforce MC by
UPDATE, DELETE) operations, which combining SQL statements into batches,
allows you to modify data in Salesforce MC thus simplifying and speeding up large data

in the same way as in SQL databases. modification with Salesforce MC.

ODBC Conformance

The driver provides full support for common
ODBC interface:

e ODBC APIFunctions support g € \

= o
U

* ODBC Data Types support

In addition, we provide support for
Advanced Connection String parameters.
Thus allowing any desktop and web
applications to connect to Salesforce MC
from various environments and platforms,
that support ODBC.
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+ Salesforce MC API

&

Salesforce MC Data
Types

Advanced Data Conversion

We have implemented advanced Data
Conversion mechanisms that provide bi-
directional mapping between any
Salesforce MC and ODBC data types.

Platforms Variety

Devart ODBC Driver for Salesforce MC
can be used with 32-bit and 64-bit
applications on both x32 and x64 platforms,
so there is no need to additionally configure

the driver, applications or environment.

Salesforce MC
Compatibility

Our ODBC driver fully supports all data
types defined in the Salesforce MC API.
Moreover, the driver is compatible with the
Salesforce MC APlitself.

Integration

The driver is compatible with 3rd-party data
analysis tools, such as Microsoft Excel, and
integrates with various IDEs and systems
like Visual Studio, etc.

For a complete list of compatible tools and

platforms, see Compatibility.

Fully Unicode Driver

With our fully Unicode driver, you can
retrieve and work with any data from muilti-
lingual Salesforce MC databases correcitly,
not depending on whether its charset is
Latin, Cyrillic, Hebrew, Chinese, etc., in any

environment localization.
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High Performance Support

Every operation with Salesforce MC o )

Visit our Support page to get instant help
becomes significantly faster using such .

from knowledgeable and experienced

capabilities of our driver as Local data ) ) )
professionals, a quick resolution of your

caching, connection pooling, query . . .
problems, and nightly builds with hotfixes.

optimization and much more.

© 2015-2024
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2.3 Compatibility

Salesforce MC Compatibility

Salesforce MC API v

Salesforce MC Data Types v

Supported Platforms

e Windows 32-bit and 64-bit (including Windows Terminal Server)
e Compatible with all Windows versions (Windows Vista and higher) that support .NET

Framework 4.5.

Compatibility with Third-Party Tools

Application Development Tools

Adobe ColdFusion
Embarcadero Delphi & C++Builder

<
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FileMaker

Lazarus

Microsoft Visual FoxPro

Microsoft Visual Studio

Server Explorer and ADO.NET ODBC Provider

Omnis Studio

PHP

PowerBASIC

Python

CICOC LSS

Database Management

Aqua Data Studio

DBArtisan

dbForge Studio

dBeaver

EMS SQL Management Studio

Informatica Cloud

RazorSQL

SQL Server Data Tools

SQL Server Management Studio

SQL Server Reporting Services

CICOIC SO K

Bl & Analytics Software

Alteryx

<
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DBxtra

Dundas Bl

FICO Xpress Mosel

IBM SPSS Statistics

MicroStrategy

Oracle Bl

Power Bl

Qlik Sense

QlikView

RStudio

SAP Crystal Reports

SAS JMP

Tableau

TARGIT

CICIC TSSO IS IS QLSS

TIBCO Spotffire

Office Software Suites

LibreOffice

Microsoft Access

Microsoft Excel

OpenOffice

CIL LS

StarOffice

© 2015-2024
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2.5

Reserved.

Requirements

The following requirements must be met for ODBC Driver for Salesforce Marketing Cloud:
¢ Only one version of ODBC Driver for Salesforce Marketing Cloud is installed on your
system.

e NET Framework 4.5 or later is installed on your system.

© 2015-2024
Devart. All Rights Request Support ODBC Forum Provide Feedback
Reserved.

Licensing

ODBC Driver License Agreement

PLEASE READ THIS LICENSE AGREEMENT CAREFULLY. BY INSTALLING OR USING
THIS SOFTWARE, YOU INDICATE ACCEPTANCE OF AND AGREE TO BECOME BOUND
BY THE TERMS AND CONDITIONS OF THIS LICENSE. IF YOU DO NOT AGREE TO THE
TERMS OF THIS LICENSE, DO NOT INSTALL OR USE THIS SOFTWARE AND
PROMPTLY RETURN IT TO DEVART.

INTRODUCTION

This Devart end-user license agreement ("Agreement”) is a legal agreement between you
(either an individual person or a single legal entity) and Devart, for the use of the ODBC Driver
software application, demos, intermediate files, printed materials, and online or electronic
documentation contained in this installation file. For the purpose of this Agreement, the
software program(s) and supporting documentation will be referred to as the "Software".

LICENSE
1. GRANT OF LICENSE

The enclosed Software is licensed, not sold. You have the following rights and privileges,
subject to all limitations, restrictions, and policies specified in this Agreement.

1.1. If you are a legally licensed user, depending on the Software Edition specified in the

© 2024 Enter your company name
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registration letter you have received from Devart upon purchase of the Software:

- the "Desktop Edition" allows you to install and use the Software on a single desktop
computer, provided it is accessed by no more than one person at a time, either directly or
remotely, for sole purposes only in accordance with this Agreement. If more than one person
can simultaneously use the computer where you plan to install the product, you must
purchase a Server License. A Desktop License is valid for one single desktop installation;

- the "Server Edition" allows you to install and use the Software on a single server, provided it
is accessed by more than one person at a time, either directly or remotely. This definition
includes, but is not limited to, Web servers, application servers, batch servers, and desktop
workstations, where more than one concurrent users can access the Software. A Server
License is valid for one single server installation, provided it is used by 1 (one) legal entity in
accordance with this Agreement.

1.2. If you are a legally licensed user, depending on the License Type specified in the
registration letter you have received from Devart upon purchase of the Software:

- the "Subscription-based License" allows you to install and use the Software on a single
computer only during the subscription term specified at purchase. An Internet connection is
required to activate the license and check the license status when the Software is used.
Once the subscription term is over, you will be able to either stop using the Software or renew
the license for a new subscription term;

- the "Perpetual License" allows you to install and use the specific Software product version
on a single computer without an active subscription. A subscription provides access to new
product releases, regular upgrades, and support for new server versions provided during the
subscription term;

- the "Site License" allows you to install and use the Software on one or more computers in a
single company in accordance with this Agreement;

- the "OEM License" allows you to install and use the Software on one or more computers in
a single company as well as deploy the Software as part of a licensee's application to web
servers, application servers, batch servers, desktops, and other end-user devices. This
definition includes the ability to install and use the application containing the Software without
any additional fees in favor of the licensor.

1.3. If you are a legally licensed user of the Software, you are also entitled to:

© 2024 Enter your company name
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- make one copy of the Software for archival purposes only, or copy the Software onto the
hard disk of your computer and retain the original for archival purposes;

- develop and test Applications with the Software, subject to the Limitations below.
1.4. If you have the "OEM License", you are also entitled to:
- make any number of copies of the Software to deploy it to your end-user.

- deploy the Software to your end-user as a Software installation package or integrate it into
your Applications.

1.5. You are allowed to use evaluation versions of the Software as specified in the Evaluation
section.

No other rights or privileges are granted in this Agreement.
2. LIMITATIONS

Only legally registered users are licensed to use the Software, subject to all of the conditions
of this Agreement. Usage of the Software is subject to the following restrictions.

2.1. You may not reverse engineer, decompile, or disassemble the Software.

2.2. You may not reproduce or distribute any Software documentation without express written
permission from Devart.

2.3. You may not distribute and sell any portion of the Software integrating it into your
Applications.

2.4. You may not transfer, assign, or modify the Software in whole or in part. In particular, the
Software license is non-transferable, and you may not transfer the Software installation
package.

2.5. You may not remove or alter any Devart's copyright, trademark, or other proprietary rights
notice contained in any portion of Devart files.

3. REDISTRIBUTION

The license grants you a non-exclusive right to reproduce any new software programs
(Applications) created using the Software. You cannot distribute the Software integrated into
your Applications unless you are an "OEM License" holder. Any Devart's files remain Devart's
exclusive property.

© 2024 Enter your company name
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4. TRANSFER

You may not transfer the Software to any individual or entity without express written
permission from Devart. In particular, you may not share copies of the Software under
"Desktop License" with other co-developers without obtaining proper license of these copies
for each individual; you may not install the Software under "Server License" on more than 1
(one) server without obtaining proper license of these installations for each server.

5. TERMINATION

Devart may immediately terminate this Agreement without notice or judicial resolution in the
event of any failure to comply with any provision of this Agreement. Upon such termination
you must destroy the Software, all accompanying written materials, and all copies.

6. EVALUATION

Devart may provide evaluation ("Trial") versions of the Software. You may transfer or
distribute Trial versions of the Software as an original installation package only. If the Software
you have obtained is marked as a "Trial" version, you may install and use the Software for a
period of up to 30 calendar days from the date of installation (the "Trial Period"), subject to the
additional restriction that it is used solely for evaluation of the Software and not in conjunction
with the development or deployment of any application in production. You may not use
Applications developed using Trial versions of the Software for any commercial purposes.
Upon expiration of the Trial Period, the Software must be uninstalled, all its copies and all
accompanying written materials must be destroyed.

7. WARRANTY

The Software and documentation are provided "AS IS" without warranty of any kind. Devart
makes no warranties, expressed or implied, including, but not limited to, the implied
warranties of merchantability and fitness for a particular purpose or use.

8. SUBSCRIPTION AND SUPPORT

The Software is sold on a subscription basis. The Software subscription entitles you to
download improvements and enhancement from Devart's web site as they become available,
during the active subscription period. The initial subscription period is one year from the date
of purchase of the license. The subscription is automatically activated upon purchase, and
may be subsequently renewed by Devart, subject to receipt applicable fees. Licensed users
of the Software with an active subscription may request technical assistance with using the

© 2024 Enter your company name
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2.6

Software over email from the Software development. Devart shall use its reasonable
endeavors to answer queries raised, but does not guarantee that your queries or problems
will be fixed or solved.

Devart reserves the right to cease offering and providing support for legacy Database
versions.

9. COPYRIGHT

The Software is confidential and proprietary copyrighted work of Devart and is protected by
international copyright laws and treaty provisions. You may not remove the copyright notice
from any copy of the Software or any copy of the written materials, accompanying the
Software.

This Agreement contains the total agreement between the two parties and supersedes any
other agreements, written, oral, expressed, or implied.
© 2015-2024

Devart. All Rights Request Support ODBC Forum Provide Feedback
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Getting Support

This document lists several ways you can find help with using ODBC Driver for Salesforce
Marketing Cloud describes the Priority Support program.

Support Options

There are a number of resources for finding help on installing and using ODBC Driver for
Salesforce Marketing Cloud:

¢ You can find out more about ODBC Driver for Salesforce Marketing Cloud installation or

licensing by consulting Installation and License articles of this manual respectively.

¢ You can get community assistance and technical support on the Community Forum.

¢ You can get advanced technical assistance by ODBC Driver for Salesforce Marketing
Cloud developers through the ODBC Driver for Salesforce Marketing Cloud Priority Support

program.

Subscriptions

© 2024 Enter your company name
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The ODBC Driver for Salesforce Marketing Cloud Subscription program is an annual

maintenance and support service for ODBC Driver for Salesforce Marketing Cloud users.

Users with a valid ODBC Driver for Salesforce Marketing Cloud Subscription get the following

benefits:

¢ Product support through the ODBC Driver for Salesforce Marketing Cloud Priority Support
program

e Access to new versions of ODBC Driver for Salesforce Marketing Cloud when they are
released

¢ Access to all ODBC Driver for Salesforce Marketing Cloud updates and bug fixes

¢ Notifications about new product versions

Priority Support

ODBC Driver for Salesforce Marketing Cloud Priority Support is an advanced product support
service for getting expedited individual assistance with ODBC Driver for Salesforce Marketing
Cloud-related questions from the ODBC Driver for Salesforce Marketing Cloud developers
themselves. Priority Support is carried out over email and has a two business day response
policy. Priority Support is available for users with an active ODBC Driver for Salesforce
Marketing Cloud Subscription.

To get help through the ODBC Driver for Salesforce Marketing Cloud Priority Support
program, please send an email to odbc@devart.com describing the problem you are having.

Make sure to include the following information in your message:

Your ODBC Driver for Salesforce Marketing Cloud Registration number.

e Full ODBC Driver for Salesforce Marketing Cloud edition name and version number. You

can find the version number in DLL version information.
¢ Versions of the Salesforce MC server and client you are using.
e A detailed problem description.

e [f possible, ODBC Administrator Log, scripts for creating and filling in database objects, and

the application using ODBC Driver for Salesforce Marketing Cloud.

If you have any questions regarding licensing or subscriptions, please see the FAQ or

© 2024 Enter your company name
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3.1

3.1.1

contact sales@devart.com
© 2015-2024
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Using ODBC Driver

1. Installation

. Product Activation

. Connecting to Salesforce MC
. Connection String Parameters

. Enabling ODBC Tracing

. Supported Data Types
. Supported ODBC API Functions
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Installation

Provide Feedback

Provide Feedback

ODBC Driver for Salesforce Marketing Cloud currently supports Windows 32-bit and 64-bit.

e Regular Installation

¢ Silent Installation

© 2015-2024
Devart. All Rights Request Support ODBC Forum
Reserved.

Windows

Installation on Windows

1. Download and run installer executive file.

2. Follow the instructions in the wizard.

Provide Feedback

© 2024 Enter your company name
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ﬁ Setup - Devart ODBC Driver for Salesforce Marketing Cloud — et

Welcome to the Devart ODBC Driver for
Salesforce Marketing Cloud Setup Wizard

This will install Devart ODBC Driver for Salesforce Marketing
Cloud 1.9.0 on your computer.

It is recommendad that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

WARNING: This program is protected by copyright law and
international treaties.

ODBC Driver

for Salesforce
Marketing Cloud

Mext = Cancal

3. In case you already have the specified installation folder on the PC or another Driver
version is installed, you will get a warning. Click Yes to overwrite the old files with the
current installation, but it is recommended to completely uninstall the previous driver
version first, and then install the new one.

4. On the Select Components page you can select whether to install the 64-bit version of the
driver or not. Clear the check box if you need no 64-bit installation. There is also a check

box on this page, that allows you to select whether to install Help and Manual.
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ﬁ Setup - Devart ODBC Driver for Salesforce Marketing Cloud — et
Select Components
Which companents should be installed? clevart

Select the components you want to install; clear the components you do not want to
install. Click Next when you are ready to continue.

Full installaticn =
B Devart ODBC Driver for Salesforce Marketing Cloud 17,1 MB
8 Criver for Win32 6,4 MB
B Oriver for Wingd 10,7 MB
B Help and Manual 6,8 MB

Current selection requires at lsast 25,9 MB of disk space.

= Back Mext = Cancel

5. In the License Information dialog box, you should select the license type and activate the
product. If you have no activation key, you can select Trial and use the driver for evaluation
purposes.

6. If you have an activation key, select the Activation Key option. Copy the activation key from

the registration email or your Customer Portal account and paste it into the Activation Key

edit box.
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i% setup - Devart ODBC Driver — >
License Information
Fleaze enter the path to the file containing the activation key received when devart

purchasing the product. If you have no activation key, select Trial Version.

() Trial
(®) Activation Key

u 1w FjNOD SMGAPOSgfMzjuY AEoDpy fgL¥mIX heuy Hadt S8M4F ZgxWheiBjxwr LS

7 15QYwWOUQOeY Tatef2NfkwL gB +HFAVeYghal 3nMhifdvYIriwFFwZNVIRh 2m4s ]
72EIxR 30F{9BLspR & ydbomx YUY mTAZ FHMQVXWPGQN 2UM 1Y 4odf3c3TTj IRAUAG 2d
eminjcTIIN4HEPxigTQRRGZBHKT 1L 3IAR 1/ f¥sIp/PiKknDSIbxVK +avkETuP

5Qw 1IKL 7hTw0dwStsheAtwPzLEaTi30CHY 3 +2MLSII3 =|

Load Activation Key ...

7. If you have the activation key file, click the Load Activation Key button and browse to it.

Activation — O X

= v « Do, * Activation v O Search Activat.. 2

= This PC Mame Date modified Type

. 30 Ohbj E activation 27.03.2020 13:52 KEY File
I Desktoj
|j Docurm
4 Downlo

D Music v < >

1 itemn

8. Click Next.
9. Click Install, then Finish.

10.After the installation is completed, you need to configure the driver.
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3.1.2

3.2
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Silent

Silent Installation with OEM license on Windows

1. Run the Command Prompt as an administrator.

2. Use the following command-lines to perform the driver silent/very silent installation:

DevartODBCExactTarget.exe /SILENT /ActivationKey=ylc7nmgdu2341aszxcvONGurjth
DevartODBCExactTarget.exe /VERYSILENT /ActivationKey=ekhdh765mh09ukr237gfHRt
Note: The installation is performed by entering a license key.

DevartODBCExactTarget.exe /SILENT /ActivationFile=d:\lic.key
DevartODBCExactTarget.exe /VERYSILENT /ActivationFile=d:\lic.key

Note: The installation is performed by specifying the path to a license key file with any name.

When /SILENT is used, the installation progress is displayed, but no user interaction is
required during installation.

When /VERYSILENT is used, the installation wizard dialog is hidden and the installation
process is performed without user interference.

© 2015-2024
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Product Activation

¢ Obtaining Activation Key

e Activation on Windows

¢ Where to see the license information
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3.21 Obtaining Activation Key

To obtain a product activation key, follow these instructions:
1. After purchasing the license, you receive a registration email to the email address,

specified when ordering the product.

2. This email contains a Driver Activation Key and Login Credentials for the Customer Portal.

Keep this information secret.

3. You can copy the Activation Key either from the registration email or at the Customer Portal
account.

4. To login to the Customer Portal, use your Username and Password from the registration
email.

5. To obtain your Activation Key, click the View link on the right. You will get the following

dialog box:

Activation Key

ulw7jCODENGAEDFgbNZjuTATODWgLMNmD{ Meuy-+kt2YiSV39cp39ihBaIZ6mCh
fsILhFJgrehQWxTEmuz LIi+I0ycFEPkmX+Z5Y QP XiTebxgMUSHsUdPVskis
ImgHBa WSSO XuKKBzPIxDI81to5#5vmpp|LEEXvIaOkPRhdaraau3 UK

.....

COPY TO CLIPEQARD CLOSE

6. Copy the Activation Key with the Copy to Clipboard button.

See also:

e Activation on Windows
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3.2.2 Activation on Windows

Driver Activation After Installation
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To activate your installed driver using ODBC Administrator, perform the following steps:
1. Run ODBC Administrator.

Data Sources

(ODBC)

2. In the System DSN tab click the Add button.

; ODBC Data Source Administrator (4-bit) >

User DSM  System DSN  File DSN  Drivers  Tracing Connection Pooling  About

System Data Sources:

Mame Platform  Driver 2 Add...
QODBC Driver for Azure_x32 32bit Devart ODBC Driverfor SGL S

QDB Driver for BigCommerce_x32  32-bit Devart OQDBC Driver for BigCor Remave
QDBC Driver for Dynamics_32 32bit Devart QDBC Driver far Dynam

ODBC Driver for Firebird_x32 32-bit Devart ODBC Driver for Firebir: Configure...

QDBC Driver for Magento_x32 32bit Devart QDBC Driver for Mager
QDBC Driver for MailChimp_x32 J2-bit Devart QDBC Driver for MailCh
QDBC Driver for MangoDB Gd-bit Devart QDBC Driver far Mongao
QDBC Driver for MangoDB_x32 32bit Devart QDBC Driver far Mongao

QODBC Driver for MySQL 32bit 32bit Devart ODBC Driver for MySGQ1 Y
£ >

An QODBC System data source stores information about how to connect to the indicated data provider.
A System data source is visible to all users of this computer, including NT services.

B

Cancel Apphy Help

3. In the appeared dialog box, select the installed driver, click Finish.

© 2024 Enter your company name



Using ODBC Driver

Create Mew Data Source

Select a driver for which you want to set up a data source.

Mame T4

Devart QDBC Driver for BigCommerce

Devart QDBC Driver for Dynamics CRM

Devart ODBC Driver for Firebird .
Devart ODBC Driver for FreshBooks i
Devart QDBC Driver for Google BigGueny ’
Devart ODBC Driver for InterBase .
Devart QDBC Driver for Magento i

m Tl r B e

< >

< Back Cancel

25

4. In the Driver Configuration dialog box, on the License tab, click the Input Activation Key

button.
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| General Advanced Settings License  About

License Information:

Trial period:
30 days left |

Input Activation Key...

Test Connection . 0K Cancel

5. Copy the activation key from the registration email carefully and paste it into the Input

Activation Key edit box.

Input Activation Key

Activation Key:

U 1w FRODEBGAEIFgbMZUTAToG v faLMmIX fheuy HdSpWCSKTE +d 2ZIwrmnI +A4A
u lw FCODENGAEDIFgbNzZiuTg ToD v /gLMmIX heuy Hel 5 IN4ZZgxWh 2MiXwr IS
A7E 103mgH6a 5w 1S fSQXuKKSzPIxDIS 1to 5 5vmppiL3EXvIaOkPRh4araausUf
a9BZh4ERVELA /pR IHWLZSXZ8k00 12Cx FaGy v 1¥hiknLRK 2L sbLMLP&mbxBC 2gn
WEZSMMErH72950xNiFvtZ IFnMsC 7 4scOuigWQsRed s =

Load Key...

Cancel

6. If you have the activation key file, click the Load Key button and browse to it.
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7. Click OK.
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3.2.3 Where to See the License Information?

To see the license information of your installed driver, do the following:
1. In the Control Panel run ODBC Administrator

Data Sources
(QODBC)

2. Open the System DSN tab and click the Add button
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% ODBC Data Source Administrator (B4-bit) >

User DSM  System DSN  File DSN  Drivers  Tracing Connection Pooling  About

System Data Sources:

Mame Platform  Driver 2 Add...
QODBC Driver for Azure_x32 32bit Devart ODBC Driverfor SGL S

QODBC Driver for BigCommerce_x32 32-bit Devart QDBC Driver for BigCor Remaove
QDBC Driver for Dynamics_32 32bit Devart QDBC Driver far Dynam

ODBC Driver for Firebird_x32 32-bit Devart ODBC Driver for Firebir: Configure...

QDBC Driver for Magento_x32 32bit Devart QDBC Driver for Mager
QODBC Driver for MailChimp_x32 32bit Devart QDBC Driver far MailCh
QDBC Driver for MangoDB Gd-bit Devart QDBC Driver far Mongao
QDBC Driver for MangoDB_x32 32bit Devart QDBC Driver far Mongao

QDBC Driver for MySQL 32bit 32hit Devart ODBC Driver for MySQI ¥
£ >

An QODBC System data source stores information about how to connect to the indicated data provider.
1| A System data source is visible to all users of this computer, including NT services.

Cancel Apply Help

3. Select the driver and click Finish
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Create Mew Data Source

Select a driver for which you want to set up a data source.

Mame T4

Devart QDBC Driver for BigCommerce

Devart QDBC Driver for Dynamics CRM

Devart ODBC Driver for Firebird .
Devart ODBC Driver for FreshBooks i
Devart QDBC Driver for Google BigGueny ’
Devart ODBC Driver for InterBase .
Devart QDBC Driver for Magento i

m Tl r B e

< >

< Back Cancel

4. In the appeared dialogue, select the License tab

29
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General Advanced Settings License  About

License Information:

Trial period:
30 days left |

Input Activation Key...

Test Connection . Ok Cancel

See also
e Product Activation
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3.3 Connecting to Salesforce Marketing Cloud via ODBC Driver

3.3.1 User/Password Authentication

Windows DSN Configuration

After installing the driver, create a DSN for Salesforce MC in the ODBC Data Source
Administrator.
1. Open the ODBC Data Source Administrator.

e Type opBC Data Sources in the Windows 10 search box and choose the ODBC Data
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Sources application that matches the bitness of your application (32-bit or 64-bit). You
can also open ODBC Data Sources from control Panel > Administrative Tools. Note
that before Windows 8, the icon was named Data Sources (ODBC).
e Alternatively, you can run c:\Windows\SysWoW64\odbcad32.exe to create a 32-bit DSN or c:
\Windows\System32\odbcad32.exe t0 create a 64-bit DSN.
2. Select the user DsN or system DsN. Most applications work with any of them, yet some
applications require a specific type of DSN.
3. Click add. The Create New Data Source dialog appears.
4. Select Devart ODBC Driver for Salesforce Marketing Cloud and click Finish. The driver
setup dialog opens.
5. Enter the connection information in the appropriate fields.
6. To test the connectivity, click Test Connection.

7. Click ok to save the DSN.

Devart ODBC Driver for Salesfarce Marketing Cloud Config..

Advanced Settings  License  About

Data Source Mame |Salesﬁ::ru:e Marketing Cloud |

Description |DDBC Driver for Salesforce MC |
Authentication IUser and Password w~

SErvVer |https:,.’,.’webser'u'ice.s?.exactﬁrget.cumeervice.asmx |
ser ID |de'u'art |

Password ||-||||-||-||-||-||| | Save Password
Partner IDs | |
Proxy Server | | Part | D|

Proxy User ID | |

Proxy Password | | [ save Password

Test Connection e Cancel
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3.3.2

See Also
Connection Options

© 2015-2024
Devart. All Rights Request Support ODBC Forum Provide Feedback
Reserved.

App Center Client Authentication

Windows DSN Configuration

After installing the driver, create a DSN for Salesforce MC in the ODBC Data Source
Administrator.

1. Open the ODBC Data Source Administrator.

e Type opBC Data Sources in the Windows 10 search box and choose the ODBC Data
Sources application that matches the bitness of your application (32-bit or 64-bit). You
can also open ODBC Data Sources from control Panel > Administrative Tools. Note
that before Windows 8, the icon was named Data Sources (ODBC).

e Alternatively, you can run c:\Windows\SysWoW64\odbcad32.exe to create a 32-bit DSN or c:
\Windows\System32\odbcad32.exe t0 create a 64-bit DSN.

2. Select the user DsN or system DsN. Most applications work with any of them, yet some
applications require a specific type of DSN.

3. Click add. The Create New Data Source dialog appears.

4. Select Devart ODBC Driver for Salesforce Marketing Cloud and click Finish. The driver
setup dialog opens.

5. Enter the connection information in the appropriate fields.

6. To test the connectivity, click Test Connection.

7. Click ok to save the DSN.
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Devart ODBC Driver for Salesforce Marketing Cloud Config..
General  Advanced Settings  License  About
Data Source Mame |De'u'art Salesforce MC |
Description |CIDBC Driver |
Authentication App Center Client w
[]sandbox
Client ID |‘3g 7shyuzd67tv384r thwep |
Client Secret |u|||||||-||-||-||-||||| DSENE Seaet
Partrmer IDs | |
Proxy Server | | Part | 0 |
Proxy User ID | |
Proxy Password | | |:| Save Password
Test Connection e Cancel
See Also
Connection Options
© 2015-2024
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3.3.3 Serverto Server Authentication

Windows DSN Configuration

After installing the driver, create a DSN for Salesforce MC in the ODBC Data Source
Administrator.

1. Open the ODBC Data Source Administrator.

e Type opBC Data Sources in the Windows 10 search box and choose the ODBC Data

Sources application that matches the bitness of your application (32-bit or 64-bit). You

© 2024 Enter your company name



https://www.devart.com/company/contactform.html?category=0&product=odbc/exacttarget
https://support.devart.com/portal/en/community/odbc-drivers
https://www.devart.com/odbc/exacttarget/feedback.html

ODBC Driver for SalesforceMC

can also open ODBC Data Sources from control Panel > Administrative Tools. Note
that before Windows 8, the icon was named Data Sources (ODBC).
e Alternatively, you can run c:\Windows\SysWoW64\odbcad32.exe to create a 32-bit DSN or c:
\Windows\System32\odbcad32.exe t0 create a 64-bit DSN.
2. Select the user DsN or system DsN. Most applications work with any of them, yet some
applications require a specific type of DSN.
3. Click add. The Create New Data Source dialog appears.
4. Select Devart ODBC Driver for Salesforce Marketing Cloud and click Finish. The driver
setup dialog opens.
5. Enter the connection information in the appropriate fields.
6. To test the connectivity, click Test Connection.

7. Click ok to save the DSN.

Devart ODBC Driver for Salesforce Marketing Cloud Configuration <

Gereral Advanced Settings License  About

Data Source Name  Devart Salesforce MC

Description

| Authentication Server to Server ~

| Server mcm 123 1zjasn-pgj52k34g8anbj1

Client ID dientID

Client Secret ERERERRRRRREREN [:]Saue Secret

Partner IDs

Proxy Server Port 0

Proxy User ID

Proxy Password [ save Password

Test Connection . Cancel

See Also
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Connection Options

© 2015-2024
Devart. All Rights Request Support ODBC Forum Provide Feedback
Reserved.

3.4 Connection String Parameters

Salesforce MC ODBC Connection String Parameters

The following table lists the connection string parameters for Salesforce Marketing Cloud.

Server to Server Authentication

Option  |Description

Used to provide subdomain, which is a 28-character string starting with
Subdomain
the letters “mc”,

App Client |Used to supply application center client ID for server-to-server

Id authentication.

App Client |Used to supply application center client secret for server-to-server

Secret authentication.
Paramet _r
era ame Description

Used to specify the authentication type when connecting to Salesforce

Marketing Cloud. The available values are:

Authenticati |® UserandPassword
on e AppClientCenter
® ServerToServer

The default value - UserandPassword.

Partner IDs |The list of specific partner accounts or business units for retrieve requests.

User and Password Authentication
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Server

User ID

Password

The server address to connect to. Devart ODBC Driver for Salesforce
Marketing Cloud can connect to Salesforce Marketing Cloud (formerly

known as ExactTarget) CRM servers. The default value is https://
webservice.s7.exacttarget.com/Service.asmx.

Used to supply a unique User ID to connect to a Salesforce Marketing
Cloud account.

Used to supply a password to login to Salesforce Marketing Cloud.

App Center Client Authentication

ClientID Used to supply Application Client ID for App Center Client authentication.
Client Used to supply Application center client secret for App Center Client
Secret authentication.

Allows using a production or sandbox account for App Center Client
Sandbox

authentication.
Proxy Settings
Proxy

The proxy hostname or IP address.
Server

Proxy Port | The proxy port.

Proxy User |The proxy username.

Proxy

Password

The proxy password.

Advanced Settings

Allow NULL

strings

To retrieve metadata, not all parameters according to MSDN can accept a
null value. If NULL, the driver should return an error. But some 3rd-party

tools pass NULL to the parameters. These options should be enabled for
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Empty

strings as  |compatibility with such tools.

NULL

Connection The time (in seconds) to wait for a connection to open before terminating

Timeout an attempt. The default value is 60.

ODBC Diriver for Salesforce Marketing Cloud allows creating custom

objects called Data Extensions. If the parameter is set to true, the data

Extension
Obiect extension information will be read and processed in the same way as the
jects
predefined Salesforce Marketing Cloud objects are. Please note that
reading data extension information might take additional time.
Used to set the behavior corresponding to the ODBC specification
version that a third-party tool expects. The behavior of ODBC driver can
be changed by setting a value for the SQL_ATTR_ODBC_VERSION
attribute by calling the SQLSetEnvAttr function. But some third-party tools
expect the driver to exhibit ODBC 2.x behavior, but forget to call
ODBC SQLSetEnvAttr with the specified version or pass an incorrect value there.
Behavior In this case, the required behavior can be explicitly specified in the
Connection String by setting the ODBC Behavior parameter. The possible
values are:
® Default - default ODBC behavior determined by a third-party tool.
* Ver 2.x- ODBC 2.x behavior is explicitly set.
* VVer 3.x- ODBC 3.x behavior is explicitly set.
RegionalNu ) ) _
Enables the use of local regional settings when converting numbers to
mberSetting|
strings.
S
RegionalDat ) ) .
Enables the use of local regional settings when converting dates and
eTimeSettin | .
times to strings.
gs
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Use the parameter to specify whether the driver must return foreign keys.

Retrieving metadata about foreign key constraints is a time-consuming
ReturnForei |operation; many third-party tools request foreign key metadata even whey
gnKeys they do not actually need this information. Note that enabling the option

may degrade performance of data access operations. The default value is

False.

Sets the string value types returned by the driver as Default, Ansi or

Unicode.

® Default - the driver defines the string types.

* Ansi - all string types will be returned as SQL_CHAR, SQL_VARCHAR
String Types, and SQL_LONGVARCHAR.

® Unicode - all string types will be returned as SQL_WCHAR,
SQL_WVARCHAR and SQL_WLONGVARCHAR.

The parameter value should be changed if any third-party tool supports
only Ansi string types or Unicode ones.

QueryTimeo | The time to wait for a query execution result before terminating and
ut generating an error.
Specifies whether all the datetime values retrieved from the data source
are returned as UTC values or converted to local time and whether the
UTC Dates
date values specified on the application side (e.g., in SQL statements) are

considered UTC or local. The default value is false.

SalesforceMC ODBC Connection String sample

DRIVER={Devart ODBC Driver for Salesforce Marketing
Cloud};Authentication=UserandPassword;Server=https://
webservice.s7.exacttarget.com/Service.asmx;User
ID=009320000001bzf; Password=3*****

DRIVER={Devart ODBC Driver for Salesforce Marketing
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3.5

Cloud};Authentication=AppCenterClient;AppClientID=8m6chyukyd26sv98
58j5hdeq;AppClientSecret=63qz8dgxrMizaPy5zjdfmB7N

DRIVER={Devart ODBC Driver for Salesforce Marketing
Cloud};Authentication=ServerToServer;Subdomain=mc-3930091-
23Taksnmzxlhlnasz;AppClientID=8m6chyukyd26sv9858j5hdeq;AppClientSe
cret=63qz8dgxrmMlzaPyY5zjdfmB7N
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Enabling ODBC Tracing

Creating an ODBC Trace Log on Windows

When you start or stop tracing in the 64-bit ODBC Administrator, the tracing is also enabled
or disabled in the 32-bit ODBC Administrator, and vice versa.

If the ODBC client application you need to trace runs under Local System account or any
other user login than your own, select Machine-wide tracing for all user identities. For
example, this option may be necessary for SSMS.

To generate a trace file using ODBC Source Administrator on Windows, follow the steps

below.

1. Type obBC Data Sources in the Windows 10 search box (in earlier versions of Windows,
open control Panel > Administrative Tools) and choose the application of the needed

bitness.

2. Select the Tracing tab.

w

. If necessary, change the default Log File path. Make sure that the path is writable by the
application, then click app1y.

. Click start Tracing Now.

. Restart all application processes.

. Click Test connection in the DSN settings to make sure the driver is able to connect.

N OO o b

. Reproduce the issue.
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3.7

8. Click stop Tracing Now on the Tracing tab.

9. Send us the obtained log file (for example, devart.log).

Creating an ODBC Trace Log on macOS

To enable the trace option on macOS, use the Tracing tab within ODBC Administrator.
1. Open the ODBC Administrator.

2. Select the Tracing tab.

3. If necessary, change the default Log file path.

4. Select A1l the time inthe when to trace option.

Creating an ODBC Trace Log on Linux

To trace the ODBC calls on Linux, set the Trace and TraceFile keyword/value pairs in the

[opBC] section of the /etc/odbcinst. ini file, for example:

[ODBC]
Trace=Yes
TraceFile=/home/test/devart.log

Make sure to disable logging after obtaining a log file since it affects the read/write speed.
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Supported ODBC API Functions

Supported ODBC Functions

The SQLGetInfo function returns information about the driver and data source. To find out
whether a specific function is supported in the driver, call SQLGetFunctions.

For more information about the ODBC interface, see the ODBC Programmer's Reference.

ODBC Driver for Salesforce Marketing Cloud supports all deprecated functions for backward

compatibility.
The following table lists the currently supported ODBC functions.

Function Name Support Standard Purpose
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SQLAllocHandle v ISO 92
SQLConnect v ISO 92
SQLDriverConnect v ODBC
SQLAllocEnv ' Deprecated
SQLAllocConnect ' Deprecated

Obtains an
environment,
connection,
statement, or
descriptor handle.
Connects to a
specific driver by